
 

 

 

 

To:  Transportation Vendors 

From:  IEHP - Transportation  

Date:  October 14, 2025  

Subject: Transportation Referral Requests Disabled 

 

Effective tomorrow, October 15, Transportation vendors 

will no longer have access to submit Transportation 

Requests (referrals) on behalf of members. Only the 

assigned PCP and/or treating physician may submit 

requests.  

 

 

 

 

 

 

 

 

Although Transportation Vendors will no longer be able to submit authorizations, you can still view referral 

statuses by following these steps: Referral Status > More Options > select 'Transportation' > Search 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any questions, please contact the IEHP Transportation Vendor line at  (877) 761-6248. 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 

http://www.providerservices.iehp.org/

